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DOREL HOME FURNISHINGS EUROPE LTD
BUILDING 4, IMPERIAL PLACE, MAXWELL ROAD, BOREHAMWOOD, HERTFORDSHIRE. WD6 1JN

The following sample(s) was / were submitted and identified on behalf of the client. SGS is not responsible for
the authenticity, integrity and results of the data and information and / or the validity of the conclusion. Results
apply to the sample as received.

Sample Description PAXSON FUTON

Style / ltem No. 2110429UK, 2110029UK, 2110629UK, 2110329UK, 2110229UK
Buyer Name DOREL HOME FURNISHINGS EUROPE LTD

Manufacturer Name CHANGZHOU HARVEST FURNITURE CO., LTD

Supplier Name CHANGZHOU HARVEST FURNITURE CO., LTD

Country of Origin CHINA

Country of Destination UK

Sample Receiving Date SEP 10, 2019

Test Performing Date SEP 10, 2019 TO SEP 30, 2019

Test Result Summary

Test(s) Requested Result(s)

EN 12520:2015 PASS

Durability operation for 10000 cycles (In accordance with EN 13759:2012 Furniture —

Operating mechanisms for seating and sofa-beds — Test methods) PASS

Remark:

1. This declaration of conformity is only based on the result of this laboratory activity, the impact of the
uncertainty of the results was not included.

2. For further details, please refer to the following page(s).

Signed for and on behalf of
SGS-CSTC Co., Ltd. Anji Branch

AJHL1909002600FT

David Fan
Approved Signatory
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domestic seating

Test Result:
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durability and safety — Requirements for

Test Item

Test Method & Test Requirement

Test Result

General requirements (EN 12520:2015, 5.1)

General requirements

All parts of the seating with which the user comes into contact,

during intended use, shall be designed to ensure that physical injury

and damage are avoided.

These requirements are met when:

a) edges of the seat, back rest and arm rests, which are in contact
with the user when sitting are rounded or chamfered. All other
edges accessible during use shall be free from burrs and/or sharp

; edges; PASS
(EN 12520:2015, 5.1) b) ends of hollow components are closed or capped.
Movable and adjustable parts shall be designed so that injuries and
inadvertent operation are avoided.
It shall not be possible for any load bearing part of the seating to
come loose unintentionally.
All parts which are lubricated to assist sliding shall be designed to
protect users from lubricant stains when in normal use.
Shear and squeeze points (EN 12520:2015, 5.2)
Unless 5.2.2 or 5.2.3 are applicable, shear and squeeze points, as
Shear and squeeze | defined in 3.3, that are created only during setting up and folding,
points when setting up | including tipping seat, are acceptable, because the user can be
and folding assumed to be in control of his/her movements and to be able to PASS
(EN 12520:2015, cease applying the force immediately upon experiencing pain.
5.2.1) The edges of parts moving relative to each other and creating shear
and squeeze points shall be as specified in 5.1.
Shear and squeeze | With the exception of tipping seats there shall be no shear and
points under the squeeze points created by parts of the seating under powered
influence of powered | mechanisms e.g. springs and gas lifts. NA
mechanisms NOTE: Electrically operated seating is covered by EEC Directives for EMC,
(EN 12520:2015, Machinery, Low Voltage or Medical Devices.
5.2.2)
There shall be no shear and squeeze points created by loads
applied during normal use.
Shear and squeeze The loads applied durir_lg normal use can be fqund in TabI.e 1.
: ; Shear and squeeze points are not acceptable if a hazard is created
points during use . : .
by the weight of the user during normal movements and actions, PASS

(EN 12520:2015,
5.2.3)

e.g. attempting to move the seating by lifting the seat or by adjusting
the backrest.
NOTE: This hazard is best prevented by the use of automatic locking

mechanisms.
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Test Item

Test Method & Test Requirement

Test Result

Stability (EN 12520:2015, 5.3)
The seating shall fulfil the relevant requirements of EN 1022.

All seating except loungers (EN 1022:2018, 7)

General
(EN 1022:2018, 7.1)

The stability tests are not applicable to seating which has both the

height of the seat loading point < 200 mm and a mass < 5 kg.

Test procedures, all seating (EN 1022:2018, 7.3)

Forwards overturning
(EN 1022:2018, 7.3.1)

Apply a force F1 of 600 N (for seating with multiple seats apply two
forces simultaneously) vertically at the point on the centre line of the
seat 60 mm behind the front edge of the load bearing structure.
Apply a force F2 of 20 N horizontally outwards from the point each
vertical load contacts the seat surface for (5+2) s. For seating with a
leg rest to support the weight of the user, repeat the test procedure
on the leg rest with the leg rest fully extended.

The seating shall not overturn.

PASS

Forwards overturning
for seating with foot
rest
(EN 1022:2018, 7.3.2)

For seating with tubular foot rests or the foot rest depth is less than
120 mm, apply the vertical force F1 of 600 N at the most onerous

point along the tube centre line or the middle of the foot rest surface.

For all other seating with foot rests apply the vertical force F1 of 600
N at the most onerous point 60 mm from the edge of the foot rest.
Apply a force F2 of 20 N horizontally outwards from the point the
vertical load contacts the foot rest surface for (5+2) s.

The seating shall not overturn.

NA

Corner stability test
(EN 1022:2018, 7.3.3)

This test is only applicable on seating possible to apply the loading
pad at the specified position.

Define the loading point 60 mm from the edge of the load bearing
structure on a line as specified at the corner. Apply a force F1 of 300
N vertically at the loading point for (5+2) s. For seating with multiple
seats apply the force F1 at the loading point on one outside seating
position. The seating shall not overturn.

NA

Sideways overturning,
all seating without arm
rests
(EN 1022:2018, 7.3.4)

This test is applicable to all seating where the top edge of the seat
on the transverse plane is 50 mm or less above the height of the
loaded seat loading point.

Apply a force F1 of 600 N vertically at a point 60 mm behind the
edge of the load bearing structure on the side nearest the stopped

feet and on the seat transverse plane. In the transverse plane, apply

a sideways force F2 of 20 N horizontally outwards from the point the
vertical load contacts the seat surface for (5+2) s.
The seating shall not overturn.

NA
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Test Item

Test Method & Test Requirement

Test Result

Sideways overturning,
all other seating with
arm rests
(EN 1022:2018,
7.3.5.2)

This test is applicable to all seating with arms on the transverse
plane is more than 50 mm above the seat loading point.

Apply a force F1 of 250 N vertically at a point 200 mm to the seat
median plane nearest the stopped feet and on the transverse plane.
Apply a force F2 of 350 N vertically at a position on the centre line of
the arm up to a maximum 40 mm inwards from the outside edge of
arm structure on the transverse plane, but not less than 40 mm from
the front or rear edge of the arm structure. If the transverse plane
does not intersect with arm rest, apply force F2 at 40 mm from the
front or rear of the arm structure nearest the transverse plane.
Apply a horizontal force Fs of 20 N outwards and perpendicular to
the line joining the stopped feet, for at least 5s, at the upper surface
of the seat or arm rest in line with the vertical force Fo.

The seating shall not overturn.

PASS

Sideways overturning,
all other seating with
raised side edges
(EN 1022:2018,
7.3.5.3)

This test is applicable to all seating where the seat top edge on the
transverse plane is more than 50 mm above the seat loading point.
Apply a force F1 of 250 N vertically at a point 200 mm to the seat
median plane nearest the stopped feet and on the transverse plane.
Apply a force F2 of 350 N at a position no greater than 40 mm
inwards from the outside edge of the raised edge on the side
nearest the stopped feet and on the transverse plane. If the distance
between the loading points is less than 200 mm, apply a force that
provides the same overturning moment of the combined forces F1
and F2 at the most suitable point on the transverse plane.

Apply a horizontal force Fs of 20 N outwards and perpendicular to
the line joining the stopped feet, for (5+2) s, at the upper surface of
the raised edge in line with vertical force F-.

The seating shall not overturn.

NA

Rearwards
overturning all seating
with back rests
(EN 1022:2018, 7.3.6)

The test is not applicable to seating that has adjustable back rest
inclination that cannot be locked in position.

Apply a vertical force F1 of 600N to the seat at seat loading point.
Apply the force F2 (F2=80 N if H 2720 mm; F2= 0.2857(1000-H) N if
H<720 mm. H = Height of loaded seat above the floor, in mm) for
(5+2) s horizontally rearwards to the seating back at back loading
point B, or at the top edge of back rest, whichever is the lower.
When the seating has more than one sitting place, apply the
procedure on two most adverse sitting places simultaneously.

The seating shall not overturn.

PASS

Additional test procedur

es for seating with reclining back rests (EN 1022:2018, 7.4)

Tilt chairs
(EN 1022:2018, 7.4.2)

The test method applies to all values of 6 = 10° and values of y
between 90° and 170°.

If the seating has a locking system it shall be disabled.

Load the seat with 11 loading discs so that the discs are firmly
settled against the back rest. Apply the loads for (120+60) s.

NA

The seating shall not overturn.
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Test Item Test Method & Test Requirement Test Result
The test method applies to all values of 8 = 10° and less than 55°
and values of y between 90° and 170°. All other reclining seating
Reclining seating with | with leg rests shall be tested as tilting seating.
leg rest With the seating in the fully reclined configuration, load the back of NA
(EN 1022:2018, 7.4.3) | the seat with 8 loading discs and place 3 loading discs onto the leg
rest at a distance Z from the intersection of the seat and back. Apply
the loads for (120460) s. The seating shall not overturn.
The test method applies to all values of 8 = 10° and less than 45°
and values of Y between 90° and 170°. All other reclining seating
Reclining seating without foot rests shall be tested as tilting seating.
without leg rest Load the back of the seating with 8 loading discs and place 3 PASS
(EN 1022:2018, 7.4.4) | loading discs onto the front of the seat of the chair at a distance X
from the intersection of the seat and back. Apply the loads for
(120460) s. The seating shall not overturn.
This test replaces the rearwards overturning test from 7.3.6.
Rearwards stability Load the chair with 8 loading discs so that the discs rest against the
test for rocking chairs | chair back. Move the chair forwards as far as is practicable or until NA
(EN 1022:2018, 7.4.5) | the back is vertical. Allow the chair to rock rearwards freely under
gravity. The seating shall not overturn.
Loungers (EN 1022:2018, 8) NA

Strength and durability (EN 12520:2015, 5.4)
The strength and durability requirements are fulfilled when during and after testing in accordance with Table 1:
a) there are no fractures of any member, joint or component;
b) there are no loosening of joints intended to be rigid;

c) seating fulfils its functions after removal of the test loads;
d) seating fulfils the stability requirements.

Seat static load and
back static load test
(EN 1728:2012, 6.4)

For seating without a back rest, only seat force shall be applied.
Load seat not being tested with 750 N. Apply specified seat force
1300 N at the seat loading position. With the seat force maintained,
apply specified back force 450N at back loading position or at 100
mm below the top of the back.

When the back inclination @ is <55° & < 70° to horizontal:

Seat force F1(N) = 1300 x Sin &

Back force F2 (N) = (@/60° -0.1666) x 1300 x Cos &

When the back inclination & is <55 ° to horizontal:

Seat force F1 (N) = 1300 x 0.75

Back force F2 (N) = 1300 x 0.75 x Cos &

Repeat the operation for 10 cycles, 10s each cycle. If the item tends
to overturn, reduce F2 (min. 410N) to prevent rearwards overturning.

PASS

Seat front edge static
load test
(EN 1728:2012, 6.5)

Load seat not being tested with 750 N. Apply the force 1300 N at a
point on the seat centre line 100 mm inwards from the front edge of
the structure. Repeat the operation for 10 cycles, 10s each cycle. If
the seating tends to overturn, reduce the force to a magnitude that

just prevents overturning.

PASS
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Test Item

Test Method & Test Requirement

Test Result

Foot rest static load
test
(EN 1728:2012, 6.8)

Not apply to seating with a seat height < 600mm.

Apply a downward force 750N to seat at the seat loading point.
Apply a vertical force 1000N acting 80 mm from front edge of the
load bearing structure of the foot rest at the point most likely to
cause failure. For round cross section ring shaped footrests, apply
the force through the centre of the ring cross section. Repeat the
operation for 10 cycles, 10s each cycle. If the seating tends to
overturn, increase the load on seat to a magnitude that just prevents
overturning.

NA

Arm rest sideways
static load test
(EN 1728:2012, 6.10)

Apply an outward force 300N to one arm rest or to each arm rest of
the unit simultaneously at the points along the arm rest most likely to
cause failure, but not less than 100 mm from the end of the arm rest
structure. Repeat the operation for 10 cycles, 10s each cycle.

PASS

Arm rest downwards
static load test
(EN 1728:2012, 6.11)

Apply vertical force 700N to the arm rest or to both arm rests
simultaneously at the points along the arm rest most likely to cause
failure, but not less than 100 mm from the end of the arm rest
structure. Repeat the operation for 10 cycles, 10s each cycle.

PASS

Combined seat and
back durability test
(EN 1728:2012, 6.17)

For seating without a back rest, only seat force shall be applied.
Load seat not being tested with 750 N. Apply specified seat force
1000N at the seat loading position. With the seat force maintained,
apply specified back force 300N at back loading position or at 100
mm below the top of the back.

When the back inclination @ is <55° & < 70° to horizontal:

Seat force Fs (N)= 1000 x Sin &

Back force F4 (N)= (8/60° -0.1666) x 1000 x Cos &

When the back inclination @ is <55 ° to horizontal:

Seat force F3(N) = 1000 x 0.75

Back force F4 (N) = 1000 x 0.75 x Cos &

Repeat the operation for 25000 cycles. If the item tends to overturn,
reduce F4 to prevent rearwards overturning.

PASS

Seat front edge
durability test
(EN 1728:2012, 6.18)

Apply the vertical force 800N alternately on two points each 80mm
from the front edge of the seat structure and as near as possible to
either side of the seat but not less than 80mm from the edges.
Repeat the test for 20000 cycles. If the item tends to overturn,
reduce the force to a magnitude that just prevents overturning.

PASS

Arm rest durability test
(EN 1728:2012, 6.20)

Apply the force of 400 N on each arm rest at the point most likely to
cause failure, but not less than 100 mm from the front or rear edge
of the arm rest length and through the centre of the width of the arm
rest, but not more than 100 mm from the inner edge of the arm rest.
Repeat the test for 10000 cycles.

PASS

Leg forward static
load test
(EN 1728:2012, 6.15)

Apply the seat load 1000N to all seat loading positions. Apply a
horizontal force 400N centrally to the rear of the seat or to the rear
of the most adverse seat position for seating with multiple seating
positions, at seat level, in a forward direction. Repeat the operation
for 10 cycles, 10s each cycle. If the item tends to overturn, reduce
the force to a magnitude that just prevents overturning.

PASS
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Test Item

Test Method & Test Requirement

Test Result

Leg sideways static
load test
(EN 1728:2012, 6.16)

Apply the seat load 1000N at a suitable position across the seat but
not more than 150 mm from the unloaded edge of the seat. Apply a
horizontal force 300N centrally to the unrestrained side of the seat,
at seat level, in a direction towards the restrained feet. Repeat the
operation for 10 cycles, 10s each cycle. If the item tends to overturn,
reduce the force to a magnitude that just prevents overturning.

PASS

Seat impact test
(EN 1728:2012, 6.24)

Allow the seat impactor to fall freely from a height 180 mm onto the
seat loading position. Apply the operation for 10 cycles. Repeat the
test at one other position considered likely to cause failure, but not
less than 100 mm from any edge of the seat.

PASS

Backwards fall test
(EN 1728:2012, 6.28)

This test is only for single seating units where the back will be the
first part of the structure to strike the floor and the force used to
overturn the chair rearwards is less than 30 N.

Apply a rearward horizontal load to a point 50 mm below the top of
the back rest in the centre of the back rest. Push the top of the back
rest rearwards and allow it to fall freely on its back onto the rubber
faced test floor without initial force or velocity. Repeat the operation
for 5 cycles.

NA

Back impact test
(EN 1728:2012, 6.25)

This test is for all seating not tested in accordance with Backwards
Fall Test.

With the front legs, feet or castors restrained by stops from moving
forward, strike the structure of the centre of the top outside of the
back with the impact hammer through a height 1220 mm (or angle
28°). Repeat the operation for 10 cycles.

PASS

Information for use (EN

12520:2015, 6)

Information for use
(EN 12520:2015, 6)

Information for use shall be available in the language of the country
in which it will be delivered to the end user. It shall contain at least
the following details:

a) assembly instructions, where applicable;

b) instructions for the care and maintenance of the seating;

c) if the seating is fitted with seat height adjustments with energy
accumulators, an additional note is required pointing out that
only trained personnel may replace or repair seat height
adjustment components with energy accumulators.

PASS

Remark:
1. NA =Not applicable
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Test conducted: In accordance with EN 13759:2012 Fu  rniture — Operating mechanisms for seating and
sofa-beds — Test methods

Test result:

Test Item Test Requirements Test Result

Operate the convertible sofa-bed for 10000 cycles.

Durability Requirement: No visible damage was found. Functional check PASS

was normal.

Remark:

Operation action:

For convertible sofa-bed:
c) actions required to convert the bed into a sofa,
d) actions required to convert a sofa into a bed.

Sample Information

Overall dimension: 850 mm - 1130 mm (L)x2020 mm (W)x385 mm - 815 mm (H)
Weight: 38.05 kg
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Photo Appendix

2 LA i L
Sample as received - View 2

| Sample as received - View 3 Sample as received - View 4

Blank

Sample as received - View 5
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Information for use:

2110429
Linen Futon

Grey

Weight Limit 600 Lb / 272 Kg ~ 1  Thank you for purchasing from DHP!

DO NOT RETURN TO THE STORE !

If parts are missing or damaged, we will gladly ship your
replacement parts free of charge.

Visit www.dhpfurniture.comveng/freplacement-parts
or call Toll-Free 1-800-267-1739

Date of Purchase Lot Number

A THIS INSTRUCTION BOOKLET CONTAINS IMPORTANT SAFETY
| | INFORMATION. PLEASE READ AND KEEP FOR FUTURE REFERENCE.

L.J.-2018.09.17 B34211042900
& 2014 Dorel Home Products Aif Rights Reserved n
Warranty Information Read Before Beginning Assembly
DHP warrants this product to be free from defects in material and workmanghip and s Call our toll free number if you need assistance.
agrees to remedy any such defect. This warranty covers one year from the date of * Work in a spacious area and near where the unit will be used, preferably on a
original purchase. This is solely limited to the repair or replacement of defective carpet, or use a piece of the cardboard packaging to protect your floor and product.
parts and assembly labor is not included. « Recommended # of people needed for assembly: 2 (however it iz always better

to have an extra hand). Estimated assembly time is 30 min.

This warranty does not a to ar roduct which has been impro assembled,
nty PPl P properly B * Make sure all parts are included. Most parts are labeled or stamped on the raw

subjected to misuse or abuse or whlch has been altered or repaired in any way.

- edge.

Liability for q to the extent is permitted
by law. This warranty gives you speuﬁc legal rights and you may also have other . Read each step carefully. Itis very important that each step of the instructions is
rights which vary from state o state. performed i in the _correq order. If these steps are not followed in sequence,

) ) . ~ assembly difficulties will occur.
To obtain warranty service, purchaser must present original bill of sale. Components s ‘You can visit our site https:/ihelpcenter.dhpfurniture.com (Scan below
repaired or replaced are warranted through the remainder of the original warranty QR-code if you possess a smartphone or tablet) for assembly videos and more!
period only. The defecti its will be or | d without charge,

subject to the terms and conditions described above.

Vigit www.dhpfurniture.com to view the limited warranty valid in the U.S. and
Canada.

Contact Us!

For help with assembly, identifying parts, product information or to order parts,
please contact us:

cs@dhpfurniture.com

Caution

# This product is designed for home use and not intended for commercial use
« This product contains small components. Please ensure that they are kept away
from small children

1-800-267-1739 . .
g Monday to Friday  9:00 am to 8:00 pm (Eastern Time) ;anli):ggo&;s:amwer tools to assemble your furniture. Power toole may strip or

Saturday 10 am to 6:30 pm (Eastern Time)
Sunday 411 am to 7 pm (Eastemn Time)

DHP Consumer Services
12345 Albert Hudon, Suite 100,
Montreal, Quebec, Canada H1G 3L1
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— Parts
L Replacement Parts, visit
www.dhpfurniture.com/eng/repiacement-parts

All in 1 big box!

There are inner box{es) thaf include components
required to complete this assembly.

k.
> >

E Before you throw the package, please use the
Check Box to identiiy the parts and ensure that
you have all the parts needed for the assembly.

©s=
U 4

A Res! A Rest Leg Miale Leg
TET7160 TEI7170 TETF 160 TEI7190
X1 x4

Some parts will be found in the comparfment
under the seal as shown.

r Hardware Pack

Harowsre Pack # T2110423-00

Washer
X8

Allen Key X

X1
Please do not completely tighten all the hardware,

P’“”;(“f"“ until the entire assembly is complete, uniess
otherwise indicated in the step-hy-step
instructions.

A The screw(s), bolt(s) to be used at each step are
shown in actual size in the lower right comer of

the page.

°0

SAE"X 4 34 Spring Washer
X8 X8
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Step 1

Finger tighten o t0B&C.

95mm 3

ammo 1364
20mm 2532
I

Step 2

as shown.

— ¢©

°0.. 20,
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Step 3

Attach D to A with e‘ as shown.
Attach E to A with e as shown.

A\ weidht Limit: 6001 ] 272 K HEIPfUI Hints

= Move your new fumniture carefully, with two
people lifting and carrying the unit to its new
location.

& ‘Your DHP furniture can be disassembled and
reassembled to move.

= Clean the product with a soft damp cloth. DO
NOT use harsh chemicals or abrasive cleaners.

= Some parts have been pre-assembled for this
item. They are illustrated on this page and available
for replacement.

Support Leg
Ta17240

xe
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2110429
Linen Futon

Gris

Fecha de compra Nimero de lote

Gracias por su compra DHP!

Informacion sobre la garantia

DHP garantiza que este producto esta libre de defectos de fabrica en la mano de cbra
y &l material y se compromete a solucionar dichos defectos. Este producto tiene una
garantia limitada de 1 afic a partir de la fecha de compra original. Esta garantia se
limita a reparar o piezas solamente. El trabajo de ensamblaje
no esta incluido.

Esta garantia no se aplica a productos que se hayan mal ensamblado, mal usado o
gue hayan sido modificados o reparados de alguna manera. La responsabilidad por
dafios indirectos se excluye en la medida en que la ley pemita la exclusién. Esta
garantia le otorga derechos legales especificos, y también puede tener ofros
derechos que varian de estado a estado.

Para beneficiarse con este servicio de garantia, el comprador debe enviar la factura
original. Los componentes reparades o r estan garantizados hasta el
final del periodo de garantia original sclamente. Los componentes defectuosos se
repararan o reemplazaran sin cargo, sujeto a las condiciones descritas anteriormente.
Visite www.dhpfurniture com para ver la garantia limitada vélida en los Estados
Unidos y Canada.

Precauciones

« Este producto esta disefiado para uso domestico y no para uso comercial.

« ADVERTENCIA PARA NINOS PEQUENOS - Este producto confiene
componentes pequefios. Por favor aseglrese de que las piezas esten fuera del
alcance de los nifios.

+ No utilice heramientas eléctricas para ensamblar su mueble. Este fipo de
herramientas pueden rasgar o dafiar las partes.

Partes

Piezas de reemplazo, visite www.dhpfurniture.com/spa‘replacement-parts
A Todo se incluye en 1 caja grande!

A Hay 1 caja(s) interna(s) que inciuyen los componentes necesarios para
completar esfe ensambiaje.

m Antes de tirar este paguete, porfﬁvor utilice la Casilla de Verificacion para
sus partes y de que cuenta con todas las piezas
necesarias para el ensamblaje.

Asiento

Brazo: TE17160
Brazo: T&17170

Pata; TG17180

Pata Centrak T617120

moom>»

Paquete de componentes
Paguete de componentes # T2110429-00

A Nota: Por favor no apriete completamente las piezas hasta que el
ensamblaje sea completado, a menos de gue se indique especificamente en
las instrucciones de paso a paso.

A Los tomillofz), pernolg) que se utilizardn en cada paso se muestran en
tamaiio real en la esquina inferior derecha de cada pagina.
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NO LO REGRESE A LA TIENDA'!

Si le faltan piezas o las que se incluyen estan dafadas, con
mucho gusto le enviaremos sus piezas de reemplazo sin
cargo exira.

Visite www. dhpfumiture. com/spa/replacement-parts
0 llame gratis al 1-800-267-1739

ESTE INSTRUCTIVO CONTIENE INFORMACION IMPORTANTE DE
SEGURIDAD. POR FAVOR LEA Y GUARDE PARA SU REFERENCIA FUTURA.

Lea antes de comenzar a ensamblar

« Llame a nuesiro nimero gratuito si necesita asistencia.

« Trabaje en un drea espaciosa y cerca de donde su producto serd utilizado,
preferiblemente sobre una alfombra o ufilice el cartén del empaque para proteger su
piso y su producto.

« Elnimero de personas recomendadas para el montaje de este producto es: 2 (sin
embargo es recomendable contar con ayuda adicional). Tiempo estimado de
ensamble es 30 min.

« Aseglrese de que todas las partes estan incluidas. La mayoria de las partes
estan efiquetadas o selladas en los bordes.

s Lea cada paso cuidadosamente. Es muy importante que cada paso de las
instrucciones sea realizado en el orden comecto. Si estos pases no se siguen en
secuencia, pueden ocurrir dificultades durante el ensamble.

# Puede visitar nuestro sitio https:ihelpcenter dhpfumiture com (Escanear debajo
del codigo QR si posee un teléfono inteligente o tableta) para videos de ensamblae y
mas.

Contactenos!

Para solicitar ayuda con el ensamblaje, identificacion de partes, informacion del
producto o simplemente ordenar ofras partes, dinjase a-
= cs@dhpfumiture.com
= 1-800-267-1739
Lunes - Viemes { 9:00 am - 9:00 pm (hora del este)
Sabado / 10 am - 6:30 pm (hora del este)
Domingo / 11 am - 7 pm (hora del este)
= DHP Servicios al Cliente
12345 Albert Hudon, Suite 100, Montréal, Québec, Canada, H1G 3L1

Instrucciones
Paso 1

Apretar a mano o enB&C,

Paso 2

Una B & C con A usandolas o ° o COMo Se muesira,

Paso 3
Unlr D con A con las e‘ como se muesira,

Unlr E con A con las e como se muestra,

A\ Limites de peso: 600 Lb /272 Kg

Consejos utiles

# Mueva sus muebles nuevos con cuidado, se requiere de dos personas para
levantar y trasladar su mueble a su nueva ubicacion.

® Sus muebles DHP s2 pueden ¥ volver a er
mudanza.

= Limpie el producto con un pafio suave. NO utilice productos guimicos o
abrasives de limpieza.

= Algunas partes han sido pre- en este p .Se
flustradas en esta pagina y disponibles para reemplazo.
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2110429
Linen Futon

Gris

Date d'achat Numero de lot

Merei d'avoir acheté un produit de DHP !

Informations sur la garantie

DHP garantit gue ce produit est exempt de tout vice de matériaux et de fabrication et

g'engage a remédier & un tel défaut. Cette garantie est d'une durée d'an & compter

dela dale d'achat ori Cette g tie se limite a la réparation ou au
t des piéces défectususes. La main-d'ceuvre d'assemblage n'est pas

incluse

Cette garantie ne s'appligue pas aux produits qui ont &té mal assemblés, soumis &
une mauvaise utilisation ou & des abus ou qui ont &t& modifiés ou réparés de
quelcongue fagon. La respensabilité pour dommages indirects est exclue dans la
mesure ol I'exclusion est autorisée par la loi. La présente garantie vous donne des
droits précis et il se peut que vous ayez également d'autres droits susceptibles de
différer d'une juridiction & une autre.

Pour bénéficier du service sous garantie, " doit p la facture

Les répares ou sont garantls Jusqu "a la fin de la période de
garantie initiale uni it. Les défectueux seront réparés cu
remplacés sans frais, sous réserve des conditions décrites ci-dessus. Visitez
www.dhpfumiture.com pour voir |a garantie limitée valide aux Etats-Unis et au
Canada.

Précaution

« Ce produit est congu pour un usage domestique et n'est pas destiné 3 des fins
commercial.

+ AVERTISSEMENT POUR LES JEUNES ENFANTS: Ce produit contient des
petits composants. Sl vous plait assurez-vous qu'ils sont gardés loin des petits
enfants.

« Ne pas utiliser d'outils éleciriques pour assembler votre mobilier. Les outils
électriques risquent d'endommager les pidéces.

Pieces
Fiéces de rechange, visitez www.dhpfurnituredredeplacement.

A Tout dans 1 grosse boits!

A iy a des boites intérieures qui i tles pour let
Fassemblage

E Avam de)efer!bmbal.'age &'l vous plait utiliser leg cases 3 cucnerpow
les piéces et gue vous avez foutes les pieces
nécessaires pour I'assemblage.

A Slege

B Brasz TE17180

c Bras; T&17170

8] Fled: TE17180

E Pled central: TG17190
Quincaillerie

Emballage coque # T2110429-00

A\ Remarque: Ne serrez pas complétement les boulons jusau'a ce que
r'ensemble est achevé, sauf indication contraire dans les intructions étape
par étape.

A\ Les vis & les boulons utilisés dans chaque étape sont présentés en
taille réelle dans le coin inférieur droit de la page.

NE RETOURNEZ PAS AU MAGASIN !

Si une piéce est manguante ou endommagée, Nous vous
expédierons avec plaisir vos piéces de remplacement
gratuitement.

Visitez www.dhpfurniture. com/Afre/replacement-parts
ou appelez au 1-800-267-1739

A CE FEUILLET CONTIENT DES INFORMATIONS DE .:ECURITE IMPORTANTES .
S'IL VOUS PLAIT LIRE ET CONSERVER POUR REFERENCE ULTERIEURE.

Avant de commencer I'assemblage

« Sivous avez besoin d'aide. appelez notre senvice a la clientéle sans frais.

« Travalller dans un endroit spacieux et prés du lieu ol l'unité sera utilisée,

pr blement sur un tapis, ou sur un morceau de l'emballage pour pmteger le
plancher et le produit.

« Nombre de personnes recommandé pour I'assemblage: 2 (cependant il vaut
mielx toujours d'avoir une main supplémentaire). Le temps d'assemblage estimé est
de 30 min.

» Assurez-vous que toutes les pigces sont incluses. La plupart des piéces sont
étiquetées ou estampées sur le coté non fini.

« Lire attentivement chaque étape avant de débuter. || est trés important que
chaque étape de montage soit exécutée dans le bon ordre pour éviter des difficuliés
lors de 'assemblage.

 ous pouvez visiter nolre site htips:/Melpcenter.dhpfumiture.com (Scannez
ci-dessous le code OR si vous possedez un smariphone ou une tablette) pour les
vidéos d'assemblage et plus encore!

Contact

Besoin d'aide pour assembler, identifier des piéces, s'informer sur le produit, ou
pour commander des pigces, contactez-nous -
dhpfurniture.com

+ 1-800-267-1739

Lundi - Vendredi f 9:00 am - 9:00 pm (Heure de l'Est)

Samedi / 10 am - 6:30 pm (Heure de 'Est)

Dimenche / 11 am - 7 pm (Heure de I'Est)
« DHP Services a la Clientéle

12345 Albert Hudon, Suite 100, Montréal, Québec, Canada, H1G 3L1

Instructions

Etape 1

Serrer les aau B&C.

Etape 2

Attacher B & C a4 A avec e e o,mmme Indlqué.
Etape 3

Altacher D & A avec e comme Indlgué,

Attacher E & A avec o.CUmme Indlque.

A imie ge Poids: 600Lb / 272 Kg

Conseils utiles

« Déplacez votre nouveau mobilier avec soin, nous recommandons deusx
persennes pour soulever et fransporter le mobilier vers son nouvel emplacement.

« \fotre mobilier DHP peut étre démonté et reassemblé pour faciliter les
déménagements.

« MNettoyez le produit avec un chiffon doux. NE PAS utiliser de produits chimiques
ou abrasifs.

« Certaines piéces ont £té pré-assemblées pour ce produit.lls sont illustrés sur
cette page et disponil pour le

***End of Report***

Unless otherwise agreed in writing, this document is issued by the Company subje:
overleaf, available on request or accessible at http://www.sgs.com/en/Terms-and-Cond|
subject to Terms and Conditions for Electronic Document al ocument.
Attention is drawn to the limitation of liability, n issues de erein, Any s cumenl |a
advised that information Gontained harenn raﬂects the ComDanv s fndmgs at the time of lts intervention anl and within the limits of
lient’s instructions, if any. The Ip ny's sole responsibility is to its Client and this document does no axonerate parties to a
transaction from exarcl:lng all their rights and obligations under the transaction s d nol
except in full, without prior written approval of the Company. Any unauthorized alteration, fort ery or ialsxﬁce!ron of lha content or
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Attention:To check the authenticity of testing / inspection report & certificate, please contact us at telephone:(86-755) 8307
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